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Ngaahi Sēvesi Fakatefito 
‘i he Kasitomaá (Client 
Centered Services)
ʻOku fakaʻapaʻapaʻi ‘e he 
kautahá ‘a e kakaí pea 
fakahoko mo e ngaahi sēvesí ʻi 
ha founga ʻoku tokangaekina 
ai honau ngeiá, malu honau 
tu‘unga fakafo‘ituituí mo 
‘enau tauʻatāiná. 

1.	 ʻOku poupouʻi ʻe he kautahá ʻa e founga fakahoko ngāue ‘oku fakatefito ‘i he kasitomaá pea ke palotoloto foki ia ‘i he ‘ene fa‘u 
mo e fakahoko ngāué.

1.1   ʻOku fakakau ʻe he kautahá ʻene kau kasitomaá mo e ngaahi kupu fekau‘akí ʻi hono palani, fakahoko, mo sivisivi‘i 
(evaluation) ‘o e ngaahi lēvolo kotoa ʻo e sēvesí ke fakapapau’ʻi ʻoku ‘i he tu‘unga lolotongá mo ongo ngofua (responsive) 
ʻa e ngaahi sēvesí.

2.	 ʻOku ʻoatu ʻe he kautahá ha ngaahi sēvesi ʻoku lava ke maʻu atu ʻe he kakai ʻoku faingataʻaʻia fakaesinó.

3.	 ʻOku ʻoatu ʻe he kautahá ha ngaahi sēvesi ʻoku hao meí ha faʻahinga filifilimānako, fakamālohi, fakamamahi, mo e pā‘usi‘i 
fakalielia, fakapa‘anga pe ngaohi kovia kehe.

4.	 ʻOku fakatokanga‘i mo fakafaingofuaʻi ʻe he kautahá ʻa e totonu ʻa e kakaí ke nau taukapoʻi mo/pe poupouʻi ʻa e kakai ʻoku nau 
fili ki aí.

Tu‘unga Lelei ‘o e Mo‘ui 
‘a e Komiunitií
ʻOku ʻoatu ʻe he kautahá 
ha ngaahi sēvesi ʻokú ne 
fakahaaʻi ʻa e tefitoʻi moʻoni 
ko ia ʻoku fakamu‘omu‘a 
mo mahu‘inga taha ai ‘a e 
tu‘unga lelei (welfare) mo e 
ngaahi me‘a ‘oku tokanga ki 
ai ʻa e ki‘i leká pe tokotaha 
kei si‘í pea mo poupoua foki 
ai ʻa e tu‘unga lelei ‘o e mo‘ui 
‘a e tokotaha kotoa pē.

1.	 ʻOku ʻoatu ʻe he kautahá ha ngaahi sēvesi ‘i ha founga ʻoku fenāpasi mo e kupu 4A ʻo e Oranga Tamariki Act 1989, ʻa ia ʻoku 
fakae‘a ai ʻi he ngaahi sēvesí ʻa e tefitoʻi moʻoni ko ia ko e tu‘unga lelei mo e ngaahi meʻa ʻoku tokanga ki ai ʻa e fānaú pe 
tokotaha kei si‘í ‘oku fakamu‘omu‘a mo mahu‘inga taha hono fakakaukau‘í.

2.	 ʻOku ʻi ai ha founga ngāue ʻa e kautahá ke ngāue atu ki he ngaahi tukuaki‘i ki ha ngaohi kovia mo e ngaahi tūkunga ʻokú ne 
ʻohake ha ngaahi hohaʻa fekauʻaki mo e malu ʻa ha kasitomā pe mēmipa fekau‘aki ʻo e komiunitií.

2.1  ʻOku kau fakapatonu ki he founga ngāué ʻa e ngaahi fakahinohino ki he founga ʻoku fakahoko ai ʻe he kautahá ʻa e ngaahi 
fakafehokotakí ʻi he kupu 15 ʻo e Oranga Tamariki Act.

3.	 ʻOku faka‘ai‘ai ʻe he kautahá ʻa hono ʻiloa ko ia ‘o e ‘ikai ke kātekina ‘o e ngaohi koviá, ngaahi founga ʻe lava ke taʻofi ai ʻa e 
ngaohi koviá, ʻa e fiemaʻu ke lipooti ʻa e ngaahi keisi ngaohi kovia kotoa pē mo e founga ke ngāue atu ai ki he ngaahi faʻahinga 
kotoa pē ‘o e ngaohi koviá. ʻOku kau ʻi he ngaohi koviá ha uesia fakaesino, fakaeloto pe fakalieliá; tauhi kovi‘í; fakali‘eli‘akí pe 
fakafisinga’í (deprivation), ʻo tatau ai pē pe na‘e taumu‘a ‘aki pe ‘ikai.

4.	 ʻOku faka‘ai‘ai ʻe he kautahá ʻa hono ʻilo‘i ko ia ‘o e tu‘unga ʻe ala hoko ai ha fefūsiaki ʻi he vahaʻa ʻo e ngaahi fiemaʻu ʻa ha 
kasitomā mo ha niʻihi kehe, pea mo fakaʻaongaʻi ha founga ke ngāue atu ai ki he ngaahi fefūsiaki peheé.

5.	 ʻOku ʻi ai ha founga ngāue ʻa e kautahá ke ʻiloʻi ‘aki ʻa e kau kasitomā ʻoku fakangatangata pē ʻenau tu‘unga malava ke nau 
mahino‘i kakato ‘a e fakangofuá (consent). ʻOku fakapapauʻi ʻe he founga ko ʻení ʻoku lava ʻe he kau kasitomā peheé ʻo 
fakaʻaongaʻi ʻa ‘enau tu‘unga malava ‘oku nau maʻú ki he taupotu taha ʻe ala lavá.

6.	 ʻI he taimi ʻoku fakapapauʻi ai ʻoku fakangatangata pē ʻa e tu‘unga malava ʻo ha kasitomā ke ne fakahoko ha fakangofua hili 
hono mahino‘í, ʻoku fakahoko leva ‘e he kautahá ʻa e me‘a totonu ke faí. Ki he ngaahi kautaha kuo pau ke nau fakakakato ‘a e 
Health and Disability Commissioner (Code of Health and Disability Services Consumers’ Rights) Regulations 1996, ‘e ‘uhinga 
eni ke muimui ki he ngaahi tefito‘i mo‘oni ‘o e Right 7.

Fakahoko Lelei ‘o e 
‘Ulungaanga Fakafonuá
ʻOku ʻoatu ʻe he kautahá ha 
ngaahi sēvesi ‘oku taau mo 
e ‘ulungaanga fakafonua ‘o e 
kau kasitomaá.

1.	 ʻOku ʻoatu ʻe he kautahá ha ngaahi sēvesi ʻokú ne fakatokanga‘i mo fakaʻapaʻapaʻi ʻa e ngaahi tui mo e me‘a ‘oku 
fakamahu‘inga‘i ‘e he kasitomaá fekau‘aki mo hono matakalí, ‘ulungaanga fakafonuá mo e fakalaumālié, mo ‘ene ngaahi tuí.

1.1   ʻOku ʻoatu ‘e he kautahá ha ngaahi sēvesi ʻokú ne feau e ngaahi fiemaʻu fakapatonu ʻa e kakai Māori.

1.2  ʻOku ʻoatu ‘e he kautahá ha ngaahi sēvesi ʻokú ne feau e ngaahi fiemaʻu fakapatonu ʻa e kakai Pasifikí.

2.	 ʻOku fetalanoa‘aki ʻa e kautahá, pea ʻi hono fiema‘ú, fakahoko ha ngaahi fakafehokotaki mo alea‘i ‘a e ngaahi tu‘utu‘uni ngāue 
(protocols) mo e kakai Māori, Pasifikí pea mo e ngaahi sēvesi kehe ki he ‘ulungaanga fakafonuá mo e me‘a ‘oku tokangaekina 
fakapatonú.

Kau Ngāué
ʻOku maʻu ʻe he kautahá 
ʻa e tu‘unga malava mo e 
lavame‘a ke fakahoko lelei ʻa 
e ngaahi sēvesí. 

1.	 ʻOku fakakakato ‘e he tu‘utu‘uni mo e founga fakangāue ki he kau ngāué mo e ngaahi vā fakangāué ‘a e fiema‘u fakalao totonú.

2.	 ʻOku fakakau ʻe he kautahá ʻi he ‘ene fakaʻuhingaʻi ʻo e kau ngāué ha taha pē ʻoku fakafalala ki ai ʻa e kautahá ke fakahoko ʻene 
ngaahi sēvesí. ʻOku kau heni ʻa e kau tauhí, kau ngāue ‘ofá mo e kau ngāue fakakonitulekí, pea pehē foki ki he kau mēmipa ‘o e 
kau ngāue totongí.

3.	 ʻOku ʻi ai ha tohi aleapau ngāue ʻa e kau mēmipa ngāue kotoa pē.

4.	 ʻOku fakaʻaongaʻi ʻe he kautahá ha founga mahino, ‘ata ki tu‘a mo faka‘atā ki hono fakangāue‘i mo sivi‘i ‘a e kau ngāué kau ai 
ʻa e kau mēmipa ʻo e sino fakataki ki he kautahá. Fakakau ‘i hono sivi‘i ʻo e kau ngāué, kae ‘ikai fakangatangata pē ki ai, ‘a e 
lekooti meí he Polisi Nu‘u Silá (New Zealand Police vet).

5.	 ʻE muimui ʻa e kautahá ki ha founga faituʻutuʻuni lelei ‘i he ‘ene ngāue atu ki he ngaahi ola hono sivi ‘o e kau ngāué, kau ai 
hono vakai‘i ‘o e tu‘unga malu mo haó.

5.1  ʻOku puleʻi lelei ʻe he kautahá ha kau ngāue ‘oku ‘i ai hanau lekooti faihia, kau ai e kau mēmipa ʻo e sino fakatakí.

5.2 Tukukehe kapau ‘oku ‘i ai ha faka‘atā ki ha tokotaha ngāue tefito (core worker), ‘e ‘ikai fakangāue‘i ‘e ha kautaha ha 
tokotaha ngāue tefito ki he fānaú kuó ne mo‘ua fakalao ‘i ha maumau lao fakapatonu ‘i he malumalu ‘o e Schedule 2 ‘o e 
Children’s Act 2014.

6.	 ʻE fakakakato ʻe he kautahá hono vakai‘i ‘o e ngaahi Polisi lekootí, mo ha toe fa‘ahinga sivi kehe ‘o ‘ikai toe si‘isi‘i ange ‘i he taʻu 
ʻe tolu kotoa pē.

7.	 ʻOku maʻu ʻe he kautahá ha kau ngāue tokolahi feʻunga, mo e tu‘unga fakaako totonu mo pōto‘i ke fakahoko ʻene ngaahi 
sēvesí.

8.	 ʻOku ʻoatu ʻe he kautahá ha fakataukei (induction), ako ngāue, fakalakalaka fakapalofesinale, mo e tokoni fe‘unga ki he kau 
ngāué kotoa.

9.	 ʻOku fakaʻaongaʻi ʻe he kautahá ha founga lelei ki hono mapule‘i ‘o e fakahoko ngāue ʻa e kau ngāué kotoa.

Moʻui leleí mo e malú
ʻOku fakapapauʻi ʻe he 
kautahá ʻoku maluʻi ʻa e kau 
kasitomaá, kau ngāué mo e 
kau ʻaʻahí meí he ngaahi me‘a 
‘e ala fakatuʻutāmakí.

*ʻI he lēvolo 4
ʻOku fetongi ʻa e 
makatu‘unga 1 ʻaki ʻa e -
ʻOku fakapapauʻi ʻe he 
kautahá ʻoku maluʻi ʻa e kau 
kasitomaá, kau ngāué mo e 
kau ʻaʻahí meí he ngaahi me‘a 
‘e ala fakatuʻutāmakí.

1.	 ʻOku fakapapauʻi ʻe he kautahá ko ‘ene ngāue‘angá, pea mo ha toe faʻahinga feituʻu pē ʻokú ne fakaʻaongaʻi pe fakafalala ki ai 
ki hono fakahoko ‘ene sēvesí, ‘oku nau fakakakato ‘a e ngaahi fiema‘u mo e tu‘utu‘uni fakalao kotoa pē. *

2.	 ʻE fakaai mo tauhi ʻe he kautahá, ‘i he lelei taha ‘e ala lavá, ha ‘ātakai ngāue ki he ‘ene kau ngāué mo e kakaí ‘oku malu pea mo 
hao foki meí ha tu‘unga ‘e ala fakatu‘utāmaki ki he mo‘ui leleí.

3.	 Kapau ʻoku kaunga ki ai, ʻe fakapapauʻi ʻe he kautahá ʻa e malu mo hao ha fānau pē ʻoku tauhi ‘i he ngāue‘angá lolotonga ‘oku 
fakahoko atu ‘a e sēvesí ki he ‘enau ongo mātu‘á pe kau tauhí.

4.	 ʻOku ‘i ai ‘a e ngaahi palani ‘a e kautahá ki he malú, haó mo e me‘a fakatu‘upakeé ke fetukutuku meí he ‘ene ngāue‘angá pe ha 
fa‘ahinga feitu‘u pē ‘okú ne faka‘aonga‘i ki hono fakahoko ‘o ‘ene sēvesí.

5.	 ʻOku ngāue lelei atu ‘a e kautahá ki ha fa‘ahinga palopalema ‘e ala hoko ‘i he ‘ene ngāue‘angá.

6.	 ʻOku ʻi ai ha palani fakapisinisi ʻa e kautahá ki he hokohoko atú mo e fakaakeake meí ha fakatamakí.

7.	 ʻOku fakapapauʻi ʻe he kautahá ‘i he feituʻu ʻoku fiema‘u pe faka‘aonga‘i ki ai ha ngāue fakalelei (intervention), tautea, pe 
mapule‘í, ʻoku fakaʻaongaʻi ʻe he kau ngāué ʻa e ngaahi founga totonu ʻokú ne maluʻi ʻa e malu mo hao fakaesino mo fakaeloto 
ʻa e kau kasitomaá.

8.	 ʻOku ho‘ata ʻi he kautahá ʻa e ngaahi tefitoʻi moʻoni ki he hokohoko atu ‘o e ngāue ke fakalelei‘i ‘a e tu‘unga leleí ‘i hono ‘ilo‘i 
mo mapule‘i ‘a e ngaahi me‘a ‘e ala fakatu‘utāmakí.

Ngaahi LēvolóFakamatala‘i ‘o e Makatu‘ungá
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Ngaahi fa‘unga mo e 
sisitemi ki he founga puleʻí 
(governance) mo e ngāue 
fakatakí (management)
ʻOku ‘i ai ‘a e fa‘unga mo e 
ngaahi sisitemi ‘a e kautahá kuo 
faka‘uhinga‘i mahino ki he ngāue 
fakatakí mo e pule‘i ola leleí.

*ʻI he lēvolo 4 
ʻOku fetongi ʻa e makatu‘unga 2 
ʻaki ʻa e -
ʻOku ‘i ai ‘a e fa‘unga mo e 
ngaahi sisitemi ‘a e kautahá kuo 
faka‘uhinga‘i mahino ki he ngāue 
fakatakí mo e pule‘i ola leleí.

1.	 ʻOku lolotonga ʻi ai ‘a e tuʻunga fakalao ‘o e kautahá kuo faka‘uhinga‘i.

2.	 ʻOku ʻi ai ‘a e faʻunga fakataki mo pule‘i ‘a e kautahá kuo faka‘uhinga‘i lelei, ‘o hā ‘i he lekooti kuo tohí ‘a e kau ma‘u 
mafaí, tukuhifo ‘o e ngaahi mafaí, ngaahi fatongiá mo e taliuí. *

3.	 ʻOku taki mo puleʻi ‘a e kautahá ʻe he kakai ʻoku nau maʻu ʻa e ngaahi pōtoʻi totonu, fakamo‘oni fakaako mo e ngaahi 
taleniti fakafo‘ituitui.

4.	 ʻOku ʻi ai ha founga ʻa e kautahá ki hono ʻiloʻi mo mapule‘i ʻo e ngaahi fepakipaki ‘i he ngaahi me‘a ‘oku tokangaekiná 
‘oku ngali ke hokó, hoko mo‘oní pe malava ke hokó, kau ai ‘a e vaha‘a ‘o e ngaahi lakanga fakatakí mo e pule‘í.

5.	 ʻOku fenāpasi ʻa e ngaahi sisitemi pule‘i, ngaahi tu‘utu‘uni fakangāue mo e fakahinohino fakataki ‘a e kautahá:

5.1   mo e lao fekau‘akí

5.2  mo hono tuʻunga fakalaó, konisitūtoné, ngaahi tu‘utu‘uní, tohi fakahinohinó (charter), pe Lao ‘a e Fale Aleá

5.3  mo e ngaahi taumuʻa, filosofia mo e fakangatangata ‘o ‘ene ngaahi ngāué

5.4  mo hono faʻunga fakatakí
5.5   mo e ngaahi fatongia fakakonitulekí

6.	 ʻOku tānaki, lekooti, tauhi, mo fakaʻaongaʻi ʻe he kautahá ʻa e fakamatalá ʻo fakatatau ki he lao ʻoku fekauʻaki mo iá.
6.1 ʻE muimui ʻa e kautahá ki he ngaahi tuʻutuʻuni ngāue mo e fakahinohino ki hono tānaki, faka‘aonga‘i mo e tauhi ‘o e 

fakamatala fakafo‘ituituí.

6.2 ʻE ‘i ai ‘a e ngaahi polokalama fakatekinolosia mo malu‘i faka‘initaneti (cyber-security) ‘a e kautahá ki hono tauhi ‘o 
e malu ʻa e fakamatala fakafo‘ituituí (privacy) mo e fakamatalá.

6.3 ʻE fakapapauʻi ʻe he kautahá ʻoku mahino‘i ‘e he kau ngāué ʻa e ngaahi fiemaʻu ki he malu ‘a e fakamatala 
fakafoʻituituí.

Fakalelei ki he tu‘unga leleí
ʻOku taumuʻa‘aki ʻe he kautahá ‘a 
e lelei tahá pea mo mapuleʻi ʻa e 
tuʻunga lelei ‘o e sēvesí fakataha mo 
ha fakatuʻutāmaki ‘e ala hoko ki ai.

*ʻI he lēvolo  3 
ʻOku fetongi ʻa e makatu‘unga 1 
ʻaki ʻa e -
ʻOku muimui‘i mo fakaleleiʻi ma‘u 
pē ‘e he kautahá ʻene ngaahi sēvesí.

1.	 ʻOku muimui‘i maʻu pē ʻe he kautahá: *
1.1 ‘a e ngaahi tuʻutuʻuni ngāue mo e ngaahi fakahinohino takitaha ʻa e kautahá

1.2 ‘ene ngaahi sisitemi ngāue fakalūkufuá

1.3 ‘a e tu‘unga lelei ʻo e fakahoko ngāue ‘a e kautahá

1.4 t‘a e ngaahi ola ‘oku a‘usia ‘e he kasitomaá

2.	 ʻOku fakaʻaongaʻi ʻe he kautahá ha founga ngāue ke ‘analaiso ‘aki e fakamatala mei hono muimui‘í mo e tu‘unga lelei ‘o 
‘ene fakahoko ngāué ki he taumuʻa ʻo e fakalakalaká.

3.	 ʻOku fakahoko ʻe he kautahá ha ngaahi fakaleleiʻi ʻoku taau, kau ai hono fakasi‘isi‘i ʻa e ala hoko ko ia ‘a ha 
fakatuʻutāmaki, ʻo makatuʻunga ʻi hono ‘analaiso ʻo e muimui‘i ko ʻení.

Ngaahi sēvesi mo e 
polokalama ki he kasitomaá
ʻOku tānaki ʻe he kautahá ʻa 
e fakamatala totonu pea mo 
fakapapauʻi ʻoku fenāpasi ʻa e 
ngaahi fiemaʻu ʻa e kasitomaá mo e 
makatu‘unga ki he sēvesí.

1.	 ʻOku tānaki ʻe he kautahá ʻa e fakamatala totonu pea mo fakapapauʻi ʻoku fenāpasi ʻa e ngaahi fiemaʻu ʻa e kasitomaá 
mo e makatu‘unga ki he sēvesí.

2.	 ʻOku fakakakato ʻe he kautahá ha sivi ‘oku fakaʻauliliki mo taimi totonu.

2.1 ʻOku fakapapauʻi ʻe he kautahá ʻokú ne maʻu ‘a e ngaahi fakangofua ‘oku fiema‘ú.

3.	 ʻOku fa‘ufa‘u ʻe he kautahá ha ngaahi palani taimi totonu mo ngāue lelei ki he ngaahi sēvesi mo e polokalama kotoa pē 
ki he kasitomaá:

3.1 ʻoku fakalato ʻe he ngaahi palaní ʻa e ngaahi fiemaʻu ʻa e kasitomaá mo e ngaahi taumuʻa ʻo e sēvesí pe polokalamá

3.2 ‘oku faka‘ilonga‘i ‘e he ngaahi palaní mo fakasiʻisiʻi ha fakatu‘utāmaki ‘e ala hoko ki he malu mo e hao ‘a e kau 
kasitomaá mo e ni‘ihi kehé

3.3 ʻi he taimi ‘e fiema‘u aí, fakakau ki he ngaahi palaní ʻa e fāmili ʻo e kasitomaá mo e niʻihi kehé

3.4 ʻoku fakahaaʻi mahino ʻi he palaní ʻa e ngaahi taumuʻa ʻa e kasitomaá, mo e ngaahi sēvesi ʻoku fakaʻaongaʻi ke 
tokoni‘i ‘a e kasitomaá ke aʻusia ʻene ngaahi taumuʻá

3.5 ʻoku fakanāunau feʻunga ʻa e ngaahi palaní

3.6 ʻoku fakakakato maʻu pē ʻe he kautahá, ʻa hono toe vakaiʻi faka‘ofisiale, mo lekooti ʻo e fakalakalaka ‘o fakatatau ki 
he palaní mo e ngaahi ola kuo aʻusiá

4.	 ʻOku palani‘i mo teuteuʻi ʻa e fakaʻosinga ʻo e ngaahi sēvesi ki he kau kasitomaá.

4.1 ʻOku fakakaukauʻi mo tokangaʻi ‘a e tuʻunga malu ʻo e kau kasitomaá ‘i he ‘enau hiki atu meí he sēvesí.

5.	 ʻOku fakapapauʻi ʻe he kautahá ‘oku lahi feʻunga ʻa e ngaahi faile mo e ngaahi lekooti ki he polokalama ‘a e kasitomaá 
pea mo hiki tohi ʻa e tuʻunga takitaha ʻo e sēvesi na‘e fakahokó.

Solova ʻo e ngaahi lāungá
ʻOku fakaʻaongaʻi ʻe he kautahá ha 
founga ngāue lelei ke solova ‘aki e 
ngaahi lāunga fekauʻaki mo hono 
fakahoko ‘o e sēvesí.

*ʻI he lēvolo 4 
ʻOku fetongi ʻa e makatu‘unga 1  
ʻaki ʻa e -
ʻOku fakaʻaongaʻi ʻe he kautahá ha 
founga ngāue lelei ke solova ‘aki e 
ngaahi lāunga fekauʻaki mo hono 
fakahoko ‘o e sēvesí.

1.	 ʻOku ʻi ai ha founga ngāue ʻa e kautahá ki hono tali, fakakaukauʻi mo solova ‘o e ngaahi lāungá ‘a ia ʻoku makatu‘unga ʻi 
he laó pea fenāpasi foki mo e ngaahi tefitoʻi moʻoni ʻo e fakamaau totonu fakanatulá, pea fakapapau‘i ‘oku faitokonia 
mo malu ‘a e tokotaha lāungá ‘i he lolotonga hono fakahoko ʻo e ngāue ki aí.

*

2.	 ʻOku fakapapauʻi ʻe he kautahá ʻoku ʻiloʻi ʻe he kau kasitomaá mo e kau ngāué ʻa e founga ngāue ki he lāungá.

3.	 ʻOku taumu‘a ‘aki ‘e he kautahá ke solova lelei ‘a e ngaahi lāungá pea mo fakahoko ai ha ngaahi fakalelei ki he sēvesí.
3.1 Kuo pau ke lekooti ʻe he kautahá ʻa hono fakaʻaongaʻi ʻo e founga ngāue ki he lāungá pea mo e tu‘unga na‘e a‘u ki ai 

hono solová.

3.2 ʻE ʻoatu ʻe he kautahá ha fakamoʻoni kuó ne fakahoko ha ngaahi fakaleleiʻi ‘oku taau makatuʻunga ʻi hono ʻanalaiso 
ʻo e ngaahi lāunga kuo maʻú.

Pule‘i ʻo e meʻa fakapaʻangá 
mo hono ngaahi sisitemí
ʻOku lelei ‘a e tu‘unga fakapaʻanga 
ʻo e kautahá pea mo pule‘i lelei 
ʻene ngaahi meʻa fakapaʻangá.

1.	 ʻOku lelei ‘a e tu‘unga fakapaʻanga ʻo e kautahá.

2.	 ʻOku ʻi ai ha sisitemi lelei ki hono pule‘i ‘o e me‘a fakapa‘anga ‘a e kautahá ‘o taau mo hono lahí mo e tu‘unga fihi 
fakangāué.

3.	 ʻOku fakahoko ʻe he kautahá ʻa e palani fakapaʻanga kimu‘a ke fakahaaʻi ʻe kei hokohoko atu pē ‘a e tu‘unga fakapa‘anga 
lelei ‘oku ‘i aí.

4.	 ʻOku ‘i ai ‘a e malu‘i fe‘unga ‘a e kautahá ‘o taau mo hono lahí pea mo hono tu‘unga fihi fakangāué.

5.	 ʻOku ʻi ai ‘a e fokotuʻutuʻu ʻa e kautahá ke fakahoko hano ʻaotita‘i tauʻatāina angamaheni, pe ʻi ha ngaahi taimi ‘e niʻihi, 
toe sivi‘i ʻene ngaahi ʻakauni fakapaʻangá.

www.tekāhuikāhu.govt.nz Social Services Accreditation: 
accreditation@tekahuikahu.govt.nz
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