
Tohi kole foʻoú
ʻE lava ke a‘u ‘a e ngāue ki he fakamo‘oni‘í (accreditation) ki 
ha māhina ʻe 3-5, mei he hili hono vakai‘i ‘o ho‘o ‘atā ke kau 
maí, ki he lipooti aofangatukú.

ʻOku ʻi ai ha ngaahi meʻa ʻe niʻihi te nau uesia ʻa e lōloa ʻo e 
taimi ki he siví:

 →  lēvolo ʻo e fakamo‘oni‘i ‘e fiema‘ú

 →  lahi (number) mo e faʻahinga ‘o e ngaahi sēvesi ʻoku 
fiemaʻu ke fakamo‘oni‘í

 →  lahi (size) mo e tu‘unga fihi ‘o hoʻo kautahá

 →  tu‘unga ‘o e ʻilo ʻa e kautahá ki he Social Service 
Accreditation Standards (Ngaahi Tu‘unga ki Hono 
Fakamo‘oni‘i ‘o e Sēvesi ki he Mo‘ui Fakasōsialé).

Ngaahi sivi ke toe vakaiʻí
ʻOku mau sivi hokohoko ‘a ho‘o kautahá ke vakai‘i pe ‘okú ke 
kei fakakakato pē ‘a e Social Service Accreditaion Standards.

ʻOku ʻi ai ha ngaahi meʻa ʻe niʻihi ʻoku nau uesia ʻa e tuʻo 
lahi ‘o e ngaahi vakaiʻí:

 →  ola ʻo e sivi kimu‘á

 →  ngaahi palopalema na‘e ʻohake ʻi he vahaʻa ʻo e ngaahi 
siví

 →  tānaki atu ʻo e ngaahi sēvesi ‘oku fiemaʻu ke fai hano 
fakamo‘oni‘i ‘i ha tuʻunga ‘oku maʻolunga angé.



Ko ha fononga angamaheni mo e Te Kāhui Kāhu

ʻOku ʻomai ʻe he mape ʻo e fononga ko ʻení ʻa e ngaahi sitepu ʻoku kaunga ki he fakamo‘oni‘í.

Ngaahi Sitepú Founga Ngāué

SITEPU 01
Vakaiʻi ‘o e ‘atā ki aí

Te ke lava ʻo vakaiʻi ‘i he ‘emau uepisaití pe ʻoku ‘atā ki ai ‘a hoʻo kautahá. 

SITEPU 02
Fa‘u ‘a e ʻakauni ʻi he ʻInitanetí mo e hū 
ki aí (access)

Ko ʻemau fakapapauʻi pē ho‘o ‘atā ki aí, te mau fa‘u ho‘o ‘akauní mo ‘oatu ho‘o faka‘atā 
ke ke hū ‘i he ‘Initanetí ki he Kāhui Kāhu.

SITEPU 03
Tohi kole ‘i he ʻinitanetí pea fakahū 
mai ‘a e ngaahi me‘a fakapepá

Te ke fakafonu hoʻo tohi kolé ʻi he ʻinitanetí pea ʻomai ia kiate kimautolu, fakataha mo e 
fakamatala poupoú.

SITEPU 04
Vahe‘i ‘o ha tokotaha faisivi (assessor)

ʻOku vahe‘i ha tokotaha faisivi ke ne vakaiʻi hoʻo tohi kolé.

SITEPU 05
Vakai‘i ‘i he ‘ōfisí (desk-based)

ʻOku fakakakato ʻe he tokotaha faisiví hono vakai‘i ‘i ‘ōfisi ʻo hoʻo tohi kolé mo e 
fakamatala kuó ke ʻomaí fakataha mo iá.

SITEPU 06
Fokotu‘u ‘e he tokotaha faisiví ha taimi 
ki ha ‘a‘ahi

Kapau ʻoku fiemaʻu ke mau ʻaʻahi atu ki hoʻo kautahá (ko ha fiemaʻu ki he ngaahi lēvolo 
1-3), te ke felotoi mo e tokotaha faisiví ki ha ʻaho ki ai.

SITEPU 07
Kuo kakato ʻa e ʻaʻahí

ʻOku ʻaʻahi atu ʻa e tokotaha faisiví kiate koe ke sio ki ho ‘apí, fakamatalá pea mo talanoa 
mo koe.

SITEPU 08
ʻOku fa‘ufa‘u ʻa e lipooti ki he siví

ʻOku fa‘ufa‘u ʻe he tokotaha faisiví ha lipooti ki he siví ʻoku fakakau ki ai ha 
fakamā‘opo‘opo, ngaahi ola na‘e ma‘ú, vakai‘i ‘o e fakamo‘oní (evidence), mo ha 
faʻahinga ngāue pē ʻoku fiemaʻu (kapau ʻoku kaunga ki ai).

SITEPU 09
Vakai‘i ‘a e lipootí pea mo fakangofua 
(approved)

‘Oku vakai‘i ‘e ha tokotaha faisivi mā‘olunga ‘a e lipootí pea toki fakangofua ‘e ha pule. 

SITEPU 10
ʻOku fevahevahe‘aki ʻa e lipootí

ʻOku mau vahevahe atu ʻa e lipootí kiate koe mo e potungāue/ngaahi potungāue ʻa e 
puleʻangá ‘oku nau fakapaʻanga ʻa e ngaahi sēvesi ʻoku fakahoko ʻe hoʻo kautahá. ʻOku 
fakakau atu ʻi he lipootí ʻa ho ʻaho sivi hokó.

SITEPU 11
Sivi hono hokó

ʻOku mau ʻoatu ha ʻīmeili ke fakamanatu atu ʻa e ʻaho ki hoʻo sivi hokó.
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Ngaahi lēvolo ‘o e fakamo‘oni‘í
ʻOku ʻi ai ha ngaahi tuʻunga kehekehe ʻo e fakamo‘oni‘í. ʻOku 
makatuʻunga ʻa e tuʻunga te mau vahe‘i atu ki hoʻo kautahá ʻi he 
ngaahi sēvesi ʻoku fakapa‘anga koe pe ‘oatu ‘i ho‘o konitulekí ke 
fakahokó. ʻOku ʻoatu ʻi lalo ha ngaahi fakatātā.

Lēvolo ‘o e 
fakamo‘oni‘í

Fakaʻuhingá Toe  vakaiʻi 
‘a e tuʻo lahí 
(frequency)

Fakatātā

Lēvolo 1
Oranga 
Tamariki pē

Tokangaekina mo e 
tokoni ʻe ala hoko ai 
ha fakatuʻutāmakí

Aʻu hake ki 
he taʻu ʻe 2 

Fānau ʻoku tauhí

Lēvolo 2 Tokoni ‘i he tu‘unga 
lotolotó-mā‘olungá 
‘a e fakatu‘utāmaki 
‘e ala hoko, ‘o ‘ikai 
fakahoko ha tauhí

Aʻu hake ki 
he taʻu ʻe 2

Ngaahi sēvesi 
ki he toe foki 
(reintegration) 
ki he komiunitií, 
fakamamahi ‘i 
‘apí mo e fāmilí

Lēvolo 3 Tokoni ‘oku ‘ikai-
tauhí, pe tokoni 
tōmu‘a ‘i he tu‘unga 
lotoloto-mā‘ulalo ‘a 
e fakatu’utāmaki ‘e 
ala hokó

Aʻu hake ki 
he taʻu ʻe 2 

Ngaahi sēvesi 
ki he nofoʻangá 
mo e ngaahi 
polokalama ki 
hono fakalakalaka 
ʻo e toʻutupú

Lēvolo 4 Tu‘unga mā’ulalo ‘a 
e fakatuʻutāmaki ‘e 
ala hokó

Aʻu hake ki 
he taʻu ʻe 2

Faleʻi fakapatiseti 
mo e tokoni ki he 
ma‘u ngāué

Fetuʻutaki Mai Kiate Kimautolu

Social Services Accreditation: 
accreditation@tekahuikahu.govt.nz

www.tekāhuikāhu.govt.nz
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